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What do | have to consider when | want to implement
an App in a Museum?
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1980-2000; Delecke near Soest, Germany

Shooting associations are often an
important part of local community life. The
Association of Historical German Shooting
Fraternities (Bund der Historischen
Deutschen Schiitzenbruderschaften -
BHDS) is one of several umbrella
organizations. Its motto ,,faith, tradition,
home” emphasizes the close connection to
the catholic church and its values. But the
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 general questions - linked to the example of Blinkster
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1) How does the app work?
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1) How does the app work?

Native or Web-App?

Native: Downloaded once & available on device
+ no internet - more storage space

Web: referring to an online database
- Internet needed + less storage space
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1) How does the app work?

Is there free WLAN at the museum or do visitors
have to use their own mobile Internet?
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1) How does the app work?

Consider:

Connection quality can differ a lot from very good to very
bad

Foreign tourists usually do not have mobile internet

- For Web-App it is advisable to offer free W-LAN
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1) How does the app work?

For which devices will the app be available?

Android Windows

Stiftung
E | SPACE Preupischer Kulturbesitz =

competitiveness and innovation
framework programme
007301



1) How does the app work?

How do | deal with visitors without smartphone?
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2) How does the cooperation with the
programmer work?
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2) How does the cooperation with the programmer work?

Which services are included in the contract?

Testing

Who does the technical testing and with which
devices?

* Programmers, museum staff and/or test groups

* devices available?
* Testing = important part of development
* should be done with various device types
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2) How does the cooperation with the programmer work?

Testing with user group

Addressing different user groups, e.g.

students, museum staff, different age groups...
sIntroduction & providing the Blinksterapp

*Collecting the questionnaire
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2) How does the cooperation with the programmer work?

Which services are included in the contract?
further developments

maintenance
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2) How does the cooperation with the programmer work?

How are IPR and usage rights of the app regulated?
Usage for certain period or unlimited?

Who “owns” the rights for the app considering technology/
content
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2) How does the cooperation with the programmer work?

How are the communication processes regulated?

Regular meetings & in which form?

o)) S
G

How are technical issues communicated?

=

Mail shared document  bug reporti»fr"\g platform (e.g. bugzilla)
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3) Whatis the app’ s concept, what do | want to
communicate?

Stiftung
E | SPACE Preupischer Kulturbesitz =

competitiveness and innovation
framework programme
007301



3) What is the app‘s concept, what do | want to communicate?

a) What content do | want to include?
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3) What is the app‘s concept, what do | want to communicate?

Target group & pedagogical approach?
-> Interactive / game-based or
—> Informative / knowledge-based

Use pre-existing content or create new?
What kind of content?
—>text /img / video /audio / quiz ...
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3) What is the app‘s concept, what do | want to communicate?

Which objects should be included?

—> only exhibition objects or also those hidden in collection
—> Just a selection or all exhibition objects

—> Highlight objects or hidden gems
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3) What is the app‘s concept, what do | want to communicate?

Example Blinkster:
38 objects from permanent exhibition

 Texts specifically produced or adapted for the app covering
3 different topics

* |dea: tell new stories about the exhibition objects & further
contextualisation

—> Content needed: Texts Ger/Eng, preview image, 5 sample
photos for image recognition, links to further material
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3) What is the app‘s concept, what do | want to communicate?

Personal V|ewp0|nts Our director Prof. Dr. Elisabeth Tietmeyer presents her

favourite object from the permanent exhibition:

"How should the 'ideal European’ be?! Of course there is no
universal answer, the best one can do is work with national
stereotypes, which turn upside down on this souvenir scarf:

For example, ‘the” ltalian is said to be restrained and
‘the” German humorous. But the images show something
different: There are two ltalians hugging and greeting each
other wholeheartedly. The German stands obdurately and
unmoved between a heartily laughing man and woman.

| think this is a good way of dealing with clichés, because if
one can laugh about stereotypes (especially one s own)

Souvenir Scarf one can also question prejudices about other groups.”
1990’s; Strasbourg, France
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3) What is the app‘s concept, what do | want to communicate?

Gay 'shooting king' hit with female
queen rule

Pudlisned: 11 Mar 2012 16:19 GMT+01:00

9 87 % ) Updated: 11 Mar 2012 23:17 GMT+01.00
3 Share W Tweet Q* Share &3 reddit

The German shooting federation has banned gay ceremonial
“kings” from appearing in public with their partners - and says
they have to take a female partner to functions instead.

® Gay marksman allowed to attend competition thout his partner (25 Aug 11)

The highly traditional Schutzenvereine clubs crown favoured
marksmen as “kings®, whose consort — until last year always a
woman - for the season appears by their side for ceremonial events.

Last summer Dirk Winter, a 44-year-old from the western city of
Munster, broke new ground by becoming the first openly gay top
marksman, or Schutzenkoénig, and naming his long-term partner
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WikieepiA | Schiitzenverein

‘The Free Encyclopedia

1980-2000; Delecke near Soest, Germany

From Wikipedia, the fiee encyclopedia

Shooting associations are often an

Wain page
This article needs additional citations for verification. Please help improve this arlicle by adding citations to

important part of local community life. The | 68 e e e e

Current events

| T articie includes a st of references, but its sources remain unclear because It has insufficient inline
=] citations. Piease help to improve this article by introducing more precise citations. (Jsnusry 2011)

Association of Historical German Shooting
Fraternities (Bund der Historischen
Deutschen Schiitzenbruderschaften -

BHDS) is one of several umbrella

4 Extemal links

A Schiitzenverein (iterally ‘marksmen club") is in German language countries a voluntary association featuring sport-shooting efther on Olympic levels or historic
weapons.

Help
Contents [hide]

1 Germany

2 Non-European appearance

Whatlinks here

organizations. Its motto ,,faith, tradition,
home” emphasizes the close connection to 1
the catholic church and its values. But the Citmpse | e e f e B 18 e ST A, ST 1 e Slen St arors Themerten e s stnyponn

Printexport

Germany [edit)
Historically, these associations originated in late medieval autonomous towns s a form of citizens' miliia aimed mainly to defend the town's privieges against the
local princes.

crossbows.
The biggest head organisation in Germany for a is the "Deutscher (DSB), originally founded in 1861 in Gotha and refounded after
World War Il in 1951 in Frankfurt (Main). It has about 15,000 clubs with about 1,500,000 members (Schitzen), which makes it the third largest sports organisation in
Germany. Legally recognized alternative head organisations include the Bund Deutscher Sportschiitzen, "Bund der Miltar- und Polzeischitzen® and the "Deutsche
Schiesport Union" '] These offer a wider variety of shooting styles and competition types than the DSB, particularly in the field of large-bore firearms.

Porugués
—

multimedia contextualisation: articles, youtube, smb-digital/Europeana
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3) What is the app‘s concept, what do | want to communicate?

b) How is the content inserted into the app?
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3) What is the app‘s concept, what do | want to communicate?

b) How is the content inserted into the app?
Examples for import possibilities:

1. manually via CMS

2. automatically via import into database
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3) What is the app‘s concept, what do | want to communicate?

me SPKadmin ! [Log out] [Change Password]

00 B |NKSTER

manual insertion into database

Points of Interest for Region "Museum Europaischer Kulturen" @9
Full Text... New Point... Load XML...
Load Zip...
Points of Interest ()
] #S Image Name Description

= <p>About 1910; Venice, Italy
L1 |2474 Gondola

<p>1970; East-Berlin, GDR

[ |2475 glossy prints &quot;Sandmannchen&quot;

= <p>1990’s; Strasbourg, France
L] |2476 souvenir scarf

= <p=>19th century, Albania
L2477 Q’ PPN |Jacket from the 1Sth century
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b) How is the content inserted into the app?
Who is responsible for content insertion?

Is my staff technically skilled to do that?
Is an introductory workshop needed?

What information/media can be included?
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4) How is the app integrated & disseminated?

4) How is the App integrated & disseminated?
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4) How is the app integrated & disseminated?

How do visitors get to know about the app?
—> In public & on site

How are object & app visually connected to each
other?
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4) How is the app integrated & disseminated?

= Meetings and brainstorming with museum staff
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4) How is the app integrated & disseminated?

—  Stand-up display in front of the objects

Stiftung
E | SPACE Preupischer Kulturbesitz =

competitiveness and innovation
framework programme
007301



4) How is the app integrated & disseminated?

= up display in front of the objects
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4) How is the app integrated & disseminated?

—  Exhibition groundplan with ,Blinksterspots® for orientation
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4) How is the app integrated & disseminated?
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4) How is the app integrated & disseminated?

— Directions in the app itself
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4) How is the app integrated & disseminated?
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4) How is the app integrated & disseminated?

—  Marks on/in the showcase frames
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4) How is the app integrated & disseminated?
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4) How is the app integrated & disseminated?

— Marks on the floor in front of the showcase
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4) How is the app integrated & disseminated?

—Stand-up display in front of the
objects

—Exhibition groundplan with
Blinksterspots” for orientation

—Directions in the app itself
—Marks on the showcase frames

v'"Marks on the floor in front of the
showcase
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4) How is the app integrated & disseminated?

v'  Different themes distinguished
by colour

v Drawers have extra marks
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4) How is the app integrated & disseminated?

+  Stand-up display with
information about the app &
marks at the exhibition
entrance
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4) How is the app integrated & disseminated?

Public dissemnination:

Flyer / Promo-videos
Social media / PR message / Newsletter
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Call to action

Thank you very much!

Test Blinkster at the museum:
Download-links to App- and Google Play Store:
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Contact

Institute for Museum Research

Sarah Wassermann

Monika Hagedorn-Saupe
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Further Infos

Further Information

http://www.europeana-space.eu/
http://www.digitalmeetsculture.net
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